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Subject objectives

The aim of the course is to familiarize students with basic knowledge of negotiation and mediation as well as
dispute resolution in the field of public administration. Exercises and examples are aimed at shaping basic
negotiation skills and attitudes in mediation. The issues raised are the basis for further independent

exploration of knowledge in this area.
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Learning outcomes

Course outcome

Subject outcome

Method of verification

[PAGMU2_WGO01] At an
advanced level, the student
identifies and understands the
facts, phenomena, and their
interactions related to the
functioning of public authorities,
administration, civil servants, the
economy, and economic entities.
He also knows the terminology,
methods, and theories derived
from legal sciences and related
disciplines, relevant to issues
concerning administration and the
economy.

[SW4] test/exam - oral or written
[SW1] oral statement/
conversation/discussion

[SW5] implementation of a
problem task

[PAGMU2_WGO03] The student
comprehensively recognizes and
explains theories and methods
related to the functioning and
management of organizations,
including those concerning human
resource management, office
administration, management
accounting, as well as conducting
negotiations and resolving
disputes.

[SW2] presentation/project/paper/
report

[SW3] text preparation/written
work

[SW5] implementation of a
problem task

[PAGMU2_UO04] The student is
able to take on the role of the
leading participant in a team
whose activities are related to
public administration or the
economy.

[SU2] presentation/project/paper/
report

[SU4] test/exam - oral or written
[SU6] demonstration of practical
skills

[PAGMU2_KKO01] The student is
ready to critically assess the
usefulness of the procedures and
practices learned, related to
various areas of the curriculum of
his studied field. He is open to the
importance of knowledge in
solving theoretical and practical
problems and effectively justifying
assessments, opinions, and
proposed solutions. When
necessary, he seeks expert
opinions, including those from
legal doctrine and jurisprudence.

[SK1] oral statement/conversation/
discussion

[SK2] presentation/project/paper/
report

[SK4] test/exam - oral or written
[SK8] observation of student's
independent or team work

Subject contents

Prerequisites
and co-requisites

Assessment methods
and criteria

Subject passing criteria

Passing threshold

Percentage of the final grade

75.0%

50.0%

50.0%

50.0%

Recommended reading

Basic literature

Supplementary literature

eResources addresses

Example issues/
example questions/
tasks being completed

Work placement

Not applicable
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