
ANNOUNCEMENT 
We wish to inform you that on 11.12.2024 the University of Gdańsk concluded Contract no.   5B10.291.1.145.2024.KD with WHYNOTTRAVEL ZAŁOGA NASTERNAK SPÓŁKA KOMANDYTOWA concerning the services of reservation, sale and delivery of domestic and international airline tickets and insurance policies.  
The purchase of domestic and international airline tickets and policies should be made exclusively through:   
The Science Office  – international airline tickets and policies for employees and doctoral students who have submitted applications for consent to travel to Vice-Rector for Research 
             Email address: wyjazdy@ug.edu.pl     Address:  80-309 Gdańsk, ul. Bażyńskiego 8
              The Science Office  
              Agnieszka Różańska, tel. 58 523 23 04, e-mail: agnieszka.rozanska@ug.edu.pl , pok. 511
              Anna Marcińska, tel. 58 523 24 48, e-mail: anna.marcinska@ug.edu.pl ,  pok. 511
              Agnieszka Florkowska, tel. 58 523 24 60, e-mail: agnieszka.florkowska@ug.edu.pl pok.512
              Agnieszka Gawin, tel.58 523 31 51, e-mail: agnieszka.gawin@ug.edu.pl pok.512

Persons authorised at faculties and other UG units – international tickets and policies for UG students and visitors, domestic tickets for UG employees, students and visitors (Scientific Circles, reviewers, domestic conferences) – list of persons in the attachment. 
A person intending to travel should reserve their flight and select their insurance option (by phone or electronically) with: 
Company:
WHYNOTTRAVEL ZAŁOGA NASTERNAK SPÓŁKA KOMANDYTOWA with its seat in: 
36-020 Tyczyn, ul. Kielnarowa 108A
Authorised representatives of the Contractor may be contacted by phone on business days, from Monday to Friday, between 8:00 AM and 6:00 PM. 
Airline reservation department (airline tickets): phone no. +48 17 23 06 844, email: ugdansk@whynottravel.pl
Logistics department (policies): phone no. +48 17 23 06 850, email: ugdansk@whynottravel.pl 
24-hour emergency number: +48 570 055 600 (outside office hours/on weekends/holidays), for unforeseen, emergency situations, particularly during international travel     
Invoices should be prepared as follows:
Public procurement no. 5B10.291.1.145.2024.KD, carried out by means of an open tender procedure in accordance with Article 132 of the Public Procurement Act. The documentation is available at the Public Procurement Centre. 
……………………………………………………………………..
(date and signature of a person placing the order) 

How to order airline tickets and insurance policies: 
The Client should place an order specifying the travel conditions, including the journey’s start and end times and taking into consideration seamless multi-stage connections and the shortest connections on a given route. Within a strict 2-hour time frame, the Contractor shall electronically present the Client with a suggestion of at least two flight options, offering the cheapest ticket (with the lowest price) for the specified route and day, including all available promotions, loyalty programmes in which the Client participates as well as special rates (published or unpublished), while maintaining fair competition.  
The Client should select a flight option and send an electronic confirmation of the reservation to the Contractor, providing passenger data, travel date, travel class and the place of departure and arrival. On the basis of the information provided, the Contractor shall reserve a seat. Having made the reservation, the Contractor shall provide the Client with a confirmation containing the final date for  purchasing the ticket under the terms specified in the reservation (including the ticket price stated in the reservation). 
By confirming the reservation, the Client places the Contractor under the obligation to issue a ticket and a policy. The Contractor shall provide a selection of insurance options with at least three insurance companies. Each time, the insurance option shall be subject to negotiation. 
The Contractor shall inform the Client electronically of every change to the conditions of the reservation. 
After the Client confirms the reservation and prior to issuing the ticket, the Contractor shall consult the reservation system to ensure that this is the most cost-effective flight option at that particular moment. 
The Contractor shall send the tickets and policies electronically to the email addresses (of the passenger and the person confirming the reservation) specified by the Client, no later than 1 hour after the Client confirms the reservation and requests that the ticket is issued. Tickets shall be made available to the Client directly from the global flight reservation system used by the Contractor and not from the Contractor’s electronic mail.  
Alongside the ticket, the Contractor shall also send information on possible changes and ticket refunds and provide a 24-hour emergency contact number for any problems arising during the trip. 
After the person intending to travel selects a flight option and accepts the reservation conditions, an employee of the Science Office or an authorised person at a faculty/general-university unit, having obtained the consent of an authorising officer, shall confirm the order by sending an email request to WHYNOTTRAVEL ZAŁOGA NASTERNAK SPÓŁKA KOMANDYTOWA for a ticket and/or a policy to be issued, accompanied by a transfer invoice.    

